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Your Online Learning Portal:

• Replaces the expensive and 
cumbersome process of 
providing yearly training 
events so that members can 
complete CE credits.  
• Brings world-class industry 

education to every 
pawnbroker in every member 
store.



Your Online Learning Portal:

• Is the first place where 
pawnbrokers can access World 
Class Courses on relevant topics 
that will help them remain 
compliant, profitable, relevant 
and engaged with their state 
association. 



Your Online Learning Portal:

• Ensures the consistency of 
information shared—no more 
relying on on-the-job training for 
important topics. Pawnshop 
operators can offer the courses 
to employees at every level. 



Navigating Your Continuing Education Courses:

A username and password is 
required to access the courses. 

Your username is the email 
address that’s on file with MPA. 



Navigating Your Continuing Education Courses:

Only current paid members will 
have an active username and 
password.  

Dues can be paid online.



Navigating Your Continuing Education Courses:

MPA members will receive login 
instructions by email.  

Once you’re logged in, you’ll see 
the link to the online learning 
portal. 



Navigating Your Continuing Education Courses:
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login instructions by email.  

Once you’re logged in, you’ll 
see the link to the online 
learning portal. 



At the Student Dashboard, you’ll be 
able to see the number of courses 
available as well as how many you’ve 
completed.  

In this way, you’ll always know how 
close you are to fulfilling the required 
six hours of Continuing Education 
training. 



You’ll be able to see the course titles and 
whether or not you’ve completed them.  

You’re always able to revisit courses that you’ve 
completed — in this way, you can have 
employees access the courses. 



Once you’ve clicked on a course, you’ll 
be able to see the lessons.  

As you move through the lessons, you’ll 
be able to see your progress 



Once the video has been 
viewed, you’ll be able to 
move on to the next video 
lesson.  



The final step is 
completion of the Quiz.

Successful completion of the 
quiz will result in a certificate 
and your student dashboard 
being updated to reflect the 
hours completed. 



Your Online Learning Portal:

• You’ll find your certificates at the 
Student Learning Dashboard



Getting Started: 

• Check your email for login 
instructions. 

• In time, Tommie will be helping you 
navigate but for now, Cyndee or 
Erika are your points of contact.  

• Thank you in advance for your 
patience—this is a work in process 
and the first of it’s kind in the nation, 
so we will have some growing pains. 

• Congratulations to MPA on this 
remarkable achievement!



Online Learning Portal:  
Get started and watch the overview video 
https://www.mspawnbrokers.org/continuingeducationcourses/

https://www.mspawnbrokers.org/continuingeducationcourses/


Student Dashboard: login here

https://www.mspawnbrokers.org/member-login/

https://www.mspawnbrokers.org/member-login/



